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How-to Handout



How to Use Camtasia Relay Recorder
Overview:   Relay
  can be used on PC or MAC.  If needing Relay on your college computer, please put a ticket via Request Center. Relay allows you to record the computer screen, audio and or video (via web cam) into a multimedia presentation, which then can be published and watch from the web by students and colleagues. 
All Bellevue College employees have the ability to use Relay.  Guests can also use Relay but will need to identify the BC employee they’re affiliated with in the description field of the recording before submitting for publishing. 
Login to the Relay Website:

To login, go to the Relay website: https://camtasia.bellevuecollege.edu/relay/    
Users login to Relay site using their username NOT they E-mail address. What is your username? Your username is the same you type on your office PC when attempting to login to Windows. When entering your username, make sure you follow this format: Username@bellevuecollege.edu. Employees hired before summer 2008 have a username that differs from their e-mail address. For those employees, it may sound confusing to type their USERNAME as if it was their e-mail, when in many cases it is not the case.  You must use your “username” for logging in not your e-mail.
Process for installing Relay & requesting a Relay Profile:  

1) If you need Relay installed on your campus computer, place a Request Center ticket indicating the need to have CS techs install it. If you are installing Relay on a personal computer, you may download and install the Relay client from https://camtasia.bellevuecollege.edu/Relay/ClientDownload.aspx. CS techs are unable to work on personal computers.
2) User creates a Request Center ticket asking to have a “Relay Profile” created.  The Relay Profile is on the Relay Server for storing the user’s settings that determine how a presentation is recorded, what kind of file it is produced as, and where it is published to. If this profile is not requested, the recordings will not get published to the server, therefore no one will be able to view it online. 
Using Relay:  
3) The following video from Relay’s manufacturer (http://video.techsmith.com/relay/1/edu/tutorials/getting-started-recorder/getting-started-recorder.asp) most clearly explains how to record your video presentations. 
4) Once logged in to BC’s Relay site, you will be able to see the status of your recordings, review help files & FAQ’s, or download Relay client.
5) The recordings will automatically get published if you have a profile (see step 2). Recordings are not permanently saved to local drive once the recording gets published. 
6) You will receive an e-mail with a link to your recording after it has been published. The website shows the status of the recording and when it has completed the publishing process. The link can get copied and pasted into BC portal site or BbVista site for reviewing by others.
Note: TechSmith, maker of Camtasia products, provides a free 2GB storage service called Screencast.com that works in conjunction with their free screen recorder Jing.  Although anyone is free to use their service, Computing Services is not responsible for backup or connection issues of content uploaded to TechSmith’s servers. Our Relay client is configured to point to Bellevue College servers to publish all recordings. 
� Camtasia Relay differs from Camtasia Studio. To avoid confusion between the two products we will refer to Relay without further mention of the full name.  Camtasia Studio is a more robust product, which will also allow you to edit your video recordings before posting them on our servers for viewing.





More handouts available on the Technical Assistance Center website | http://tac.bellevuecollege.edu
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